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RMS CONNECT is a unified access system 
that lets you remotely reach and control 
smart devices, such as industrial PCs, CCTV 
cameras, and PoS systems, using RMS 
alongside compatible routers or gateways 
with supported protocols. With its web 
integration tools, there’s no need for a 
public IP address or additional installations 
and VPN services. RMS Connect helps you 
save time and money by managing your 
fleet of devices remotely with simplicity and 
efficiency.

SSH 
This protocol lets you create an encrypted link via SSH tunnels 
to a Command Line Interface of an end device. Unlimited 
configuration via CLI opens up new paths in remote control 
and management of 3rd party devices – even without a public 
IP address.

This functionality gives you full control of any equipment 
running Windows, Linux, or MacOS that supports the RDP or 
VNC protocols, including machine interface and HMI (via 
VNC). Fast performance and easy configuration make this 
feature invaluable for remote IT support.

Remote Desktop
With RMS Connect’s Remote Mobile Devices functionality, 
you can remotely access mobile devices running Android, 
iOS, or iPadOS. This is extremely useful in providing remote 
IT support for a variety of applications, such as PoS systems. 

Remote Mobile Devices

This client-server protocol can be used to open a command 
line on a remote computer, typically a server. It’s one of the 
oldest protocols for remotely reaching legacy devices like 
electricity grids and industrial machinery.

Telnet 
Secure File Transfer Protocol support provides remote file 
access, transfer, and management capabilities. RMS Connect 
SFTP support enables convenient content management for a 
variety of applications, especially Digital Signage.

SFTP

HTTP(S)
HTTP/HTTPS protocol compatibility enables easy access to 
the Web User Interface of any smart devices – remotely! This 
includes routers, switches, IP/CCTV cameras, NVR, NAS, and 
other industrial equipment with WebUI.

ALL THE WAYS TO CONNECT TO YOUR DEVICES REMOTELY

RMS CONNECT
PRICING

The Connect service is on-demand and available in either a 10-year, 150 GB package, or credits worth 2 GB 
each. The first 5 GB of data are free of charge for every company on RMS!


