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Digitalization and automation have positively affected a lot of areas of our daily lives. However, the cleaning services 
do not seem to be as much impacted by this evolution. Aside from improved cleaning products and equipment, 
there are not that many machines or optimization processes available on the market. However, our partners Mero 
and Novotech challenge this outdated approach to cleaning by stating that “It’s time for the cleaning industry to 
catch up and embrace intelligent building technologies that help in boosting productivity and saving on costs.”

The business of public areas and retail cleaning services has always been challenging due to multiple reasons—
high-rate staff turnover, handling client complaints, and managing supply stock, which all account for time and 
money resources. For example, regardless of how full soap or toilet paper dispenser is, it gets replaced with a new 
one to ensure it lasts until the staff gets back to the facility next time. And, what may seem like such a tiny detail, 
sometimes represents thousands of pounds of wasted paper products. Therefore, some of the most common 
difficulties are scheduling, assigning workload for cleaners for regular check-ins in various buildings, and tracking 
their work progress.

Mero Technologies (www.mero.co) is an IoT company providing intelligent labor allocation and 
supply utilization to commercial property managers powered by smart sensor technology. 
Their vision is to optimize the way buildings perform day-to-day cleaning maintenance. 

Novotech (www.novotech.com) is one of the leading distributors of IoT hardware, software, and 
services in North America. Novotech has partnerships with the top manufacturers of cellular 
routers, gateways, modems, modules, antennas, and signal boosters with deep experience in 
all forms of M2M and IoT connectivity.
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WHY TELTONIKA NETWORKS?
According to Mero team, the main competitive advantages of Teltonika Networks’ products are security, 
reliability, and ease of use. Being able to centrally manage devices is also important because Mero’s customer 
installs are located across North America. Mero also relies on Teltonika Networks’ short lead times to secure 
equipment. It reduces the need to hold a large inventory and supports the already strong ROI for the RUT 241. 

• Compact device RUT241 is small and easily integrated into existing infrastructure. 
• Quick to deploy – RUT241 is an 4G LTE cellular router, allowing for a wire-free setup that is much faster, easier, 
and more economical to set up. 
• Easy to scale - setting up does not require special training and is independent of gaining internet connectivity 
access from the building owners. 
• Remotely accessible – RMS enables reaching the device from central office and resolve minor issues or complete 
maintenance and updates. 

BENEFITS

Installing Mero’s paper and traffic sensors can help with supply and traffic monitoring. The installation is effortless 
- anyone can do it by gluing the sensors with industrial-grade adhesive in dispensers or on walls. It does not 
require any special training and takes less than 30 seconds to complete for the cleaning staff themselves. 

What makes this solution so scalable and straightforward is bringing an independent LTE network into buildings 
with Teltonika Networks RUT241 cellular router. RUT241 receives the data from sensors and securely transmits 
it further to the Mero cloud for further processing. Building owners, property managers, or cleaning staff can 
review the data via dashboards and make decisions on optimizing staff schedules and stocking cleaning products 
to reduce waste in both areas. 
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